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Password: through well-regulated water samples, which was used to test for residual contaminants, was present at the surface of the

tank. PNH planned and tested the proper flushing procedure for the tanks before the actual experiment was initiated and worked
closely with AEP's team to troubleshoot the issues that arose. As is shown in Table [2](#Tab2){ref-type="table"}, PNH was well

prepared and trustworthy and performed at a very high level. Despite our initial success, unfortunately, the experiment failed due to
technical problems that were beyond the control of PNH. Problems included the freeze plug in the effluent sample line, the non-

functioning sensor, and the leaks in the flushing water lines. The freeze plug and faulty sensor issues were fixed and the PNH team
worked tirelessly to troubleshoot and repair the leak. In addition to these issues and problems, the laboratory technician and PNH
worked together to come up with the best solution to the freeze plug. However, due to time constraints, the solution could only be

attempted that day and as a result of PNH failure to resolve the issue by the end of the test day, the PNH team did not have sufficient
time to get the effluent leak fixed. It is clear from Table [2](#Tab2){ref-type="table"} that AEP's team exhibited competence and a
high level of professionalism that could be seen in the calmness, efficiency, and orderliness of their approach. Both teams were more
than prepared; however, AEP's team took the initiative to work around their issues and ultimately, overcame them with ease. Whereas

PNH did not address the issue of the freeze plug or faulty sensor, and instead waited for the weekend to resolve them, they likely
would not have been able to finish the test in time. It is not possible to eliminate all errors and problems from a project. The

probability of a catastrophic failure of an experiment, as was the case here, is high. Practical implication {#Sec9} ---------------------
Healthcare decisions must be made under uncertainty and there is no way to eliminate that uncertainty. Decision makers must accept

that because there will be unforeseen issues that occur in addition to the expected ones. The best way to respond to
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